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February 11th is National "211 Day"! 
 

(Vestal, NY) – February 11 (2/11) is United Way’s official "211 Day" in recognition of the free, 
confidential, easy to remember phone number that connects local residents to essential community 
programs and services. The 211 Susquehanna River Region contact center assists residents of 
Broome, Chenango, Delaware, Otsego, and Tioga Counties. 
 
211 is a vital service leveraged by millions of people across North America. Every day, clients contact 
211 to access free and confidential crisis and emergency counseling, disaster assistance, food, 
healthcare and insurance assistance, stable housing and utilities payment assistance, employment 
services, veteran services, and childcare and family services. No matter the situation, the specialists at 
211 listen, identify underlying problems, and connect people in need with resources and services in 
their community that improve their lives. In 2018, 211s in the US answered more than 11 million calls 
and almost 1 million texts, chats and emails, helping millions with life-changing support. There is no 
other network in the country that has a similar pulse on America’s needs.  
 
Locally, the Susquehanna River Region 2-1-1 contact center handled nearly 40,000 service requests and 
more than 10,000 visits were made to the website, helpme211.org, in 2019 alone. In addition to phone 
and online assistance, 211 Susquehanna River Region has recently incorporated texting to better 
service the needs of the community. “211 does more than “patch people through” to agencies. Instead, 
211 specialists are trained to identify and address root causes of a client’s problem – and connect 
them with a wide range of available resources that meet all the underlying needs, not just the one that 
prompted the call or text,” shared Candace Gregory, Director of 211 Susquehanna River Region.  
 
“211 exemplifies United Way’s fight for the health, education, and financial stability of every person in 
every community. It is an incredible one-stop assistance provider in the community helping thousands 
of people every year and we want to make sure that everyone knows that help is just a phone call or 
text away. During a storm or other disaster, our community leaders tell people to call 211 to find out 
how to get help or services related to the crisis. What many people don’t know is that our specialists 
are there every day to support our community with other types of crises or to provide information and 
referral for troubles they may be facing.” said LoriAnne Welch, Executive Director, United Way of 
Broome County. 
 
The 211contact center provides service to local residents 24 hours a day, 7 days a week. 
211 is currently arranging appointments for eligible Broome County residents seeking free tax 
preparation assistance; people are encouraged to call today to make an appointment and find out if 
they are eligible for the VITA (Volunteer Income Tax Assistance) program.  
Dial 2-1-1 or 1-800-901-2180 -Text your zip code to 898211 - Visit the Website: www.HelpMe211.org 
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